CHINH SACH BAO MAT

Hién nay, van dé bao mat thong tin mua ban, thong tin cd nhan, thong tin mat cua doanh
nghiép dang 1a vin dé kha nhay cam trong xa hoi. Website fiata2025.vn chiing t6i ludn trén trong
nhitng thong tin lién két tir phia khach hang va tuan tha nghiém ngit nguyén tic bao mat xem
nhu 13 muc tiéu séng con ctia don vi chung t6i.

Chung t6i néu nhing diéu kién dam bao tuyét ddi dudi day dé quy khach hang biét rd va co
thé chédc chin rang ching toi ton trong tit ca nhitng quyén loi riéng tu cling nhu nguyén tic bao
mat thong tin nhay cam cac nhan khi cac thong tin ciia quy khach hang cung cap riéng cho
Website fiata2025. vi. Trudce khi truy cdp dang tai thong tin, quy khach hang nén doc qua nhung

quy dinh bao mat can thiét dé biét va tranh nhimng diéu ma quy khach hang khéng mong mudn vé
sau.

I. CHINH SACH BAO MAT THONG TIN
1. Dia chi ctia don vi thu thap thong tin va quéan ly thong tin
- Hi¢p Hoi Doanh Nghiép Dich Vu Logistics Viét Nam

- Pia chi: Lau 5, s6 03 Nguyén Tt Thanh, phudng 13, Quan 4, Thanh phé Ho Chi Minh, Viét
Nam, Viét Nam.

- Email: info@fiata2025.vn /registration@fiata2025.vn

2. Muc dich va pham vi thu thap thong tin

2.1. Muc dich thu thap thong tin

Website fiata2025.vn thu thap thong tin khach hang dé:

- Cung cap san pham theo nhu cau cta khach hang

- Lién hé xé4c nhan khi khach hang xac 1ap giao dich trén website fiata2025.vn
- Lién lac va giai quyét v6i khach hang trong nhiing truong hop dic biét.

- Thyc hién viéc quan 1y website fiata2025.vn, gti thong tin cdp nhat vé website, cac chuong
trinh khuyén mai, vu dai/tri an t61 khach hang

- Ngédn ngtra cac hoat dong pha huy tai khoan nguoi dung cua khach hang hoac cac hoat dong gia
mao

- Quan 1y, phan tich, danh gia sé liéu dé xdy dung chinh sach ban va chinh sach phuc vu Khach
hang phu hop
- Tiép nhén thong tin, gép v, dé xuét, khiéu nai ctia Khach hang nham cai thién chat luong dich

vu cua fiata2025.vn

- Khong str dung thong tin cd nhan ctua thanh vién ngoai muc dich xac nhan va lién hé cé lién
quan den giao dich tai fiata2025.vn



- Trong trudng hop co yéu ciu ciia phap luat: fiata2025.vn c6 trach nhiém hop tac cung cap
thong tin c4 nhan thanh vién khi c6 yéu cau tir co quan tu phap bao gdm: Vién kiém sat, toa an,
co quan cong an diéu tra lién quan dén hanh vi vi pham phap luét nio d6 ciia khach hang. Ngoai
ra, khong ai c6 quyén xam pham vao thong tin c4 nhan ctia thanh vién.

2.2. Pham vi thu thip thong tin

Viéc thu thap thong tin ca nhan dugc thuc hi¢n trén co s¢ khach hang tu khai bao dé dang ky
mua hang truc tuyén tai website fiata2025.vn. Tuy timg thoi diém, thong tin thu thap s& bao gdm
nhung khdong gidi han 6:

— Tén day dua

— Dia chi

— Dién thoai

— Thu dién tir

— Noi dung can lién hé (néu co)
2.3. Pham vi sir dung thong tin

Thong tin chiing t61 thu thap dugc st dung trong pham vi sau:

+ Ban giao san pham cho khach hang di mua hang tai website https:/fiata2025.vn/
+ Thong bao ban giao san pham va hd trg cho khach hang trong qua trinh str dung san pham;

+ Xir Iy don hang va cung cdp san phdm qua website: https:/fiata2025.vn/

Ngoai ra, cac thong tin giao dich bao gdm: lich sir mua hang, gia tri giao dich va phwong thirc
thanh toan ciing dugc website https:/fiata2025.vn/ luu trit dé giai quyét cac van dé co thé phat
sinh sau nay.

3. Thoi gian lwu trir thong tin

Chung t6i s& luu trit cac thong tin ca nhan do khach hang cung cip trén cac hé thong noi bo cua
ching t6i trong qua trinh cung cdp san pham cho khach hang, cho dén khi hoan thanh muc dich
thu thap, hodc khi khach hang c¢6 yéu cau hity cac thong tin da cung cip.

4. Cam két bao mit thong tin ca nhan khach hang:

fiata2025.vn cam két bao dam an toan thong tin cho quy khach hang khi dang ky thong tin ca
nhan voi ching t6i. Chung t6i cam két khong trao d6i mua ban thong tin khach hang vi muc dich
thwong mai. Moi sy chia s¢ va st dung thong tin khach hang ching toi cam két thyc hién theo
chinh sach bao mat ciia chung t6i. Chiing t6i cam két s& khién quy khach cam théy tin tuong va
hai long vé viéc bao mat thong tin c4 nhan khi tham gia va str dung website cua fiata2025.vn.

Website fiata2025.vn chi chia sé thong tin ¢4 nhan cia ban véi bén thir ba trong cac truong hop
sau:


https://dongtrunghathaodalat.vn/
https://dongtrunghathaodalat.vn/

+ Khi ¢6 su déng y cua ban.

+ Khi viéc chia sé thong tin la can thi€t dé cung cap dich vu hodc xtr Iy don hang cta ban (vi du:
chia sé vdi don vi van chuyén,.....).

+ Khi chung t6i c6 nghia vu phai cung cap thong tin theo yéu cau cta co quan phap luat hodc
theo quy dinh cua phap luat.

5. Nhirng ngudi hoidc to chire c¢6 thé dwore tiép cin véi thong tin ca nhan

Hoat dong kinh doanh cua fiata2025.vn khong bao gdm viéc ban céc théng tin ctia Khach hang
cho bén thir ba. Website fiata2025.vn chi cung cap thong tin Khach hang cho cac bén duoc liét
ké dudi didy nhiam dam bao quyén loi ciia Khach hang theo nhing cam két bao mat cia
fiata2025.vn:

+ Cac ddi tac co ky Hop ddng dé thuc hién mot phan dich vu cho fiata2025.vn (dbi tac ki thuat,
dbi tac cung cip dich vu thanh toan truc tuyén...). Cac dbi tac ndy s& nhan dugc nhimng thong tin
theo thoa thuan hop ddng (c6 thé 1 phan hodc toan bd thong tin tiy theo diéu khoan cta Hop
ddng) dé tién hanh hd trg ngudi dung sir dung dich vu do fiata2025.vn cung cép.

+ Co quan nha nuéc khi c6 yéu cau: fiata2025.vn s& cung cap thong tin cuia Khach hang dé phuc
vu qua trinh di€u tra cua cac co quan do.

6. Phuong tién va cong cu dé ngudi dung tiep cin va chinh sira dir li¢u c4 nhian cia minh.

Khach hang c6 thé thuc hién quyén chinh sta, cap nhat thong tin ¢4 nhan ctiia minh bang cach
Lién hé v6i chung t6i qua Email congty.dungtien@gmail.com

7. Quyén loi ciia khach hang

Khach hang c6 quyén:

+ Yéu cau truy cap, chinh stra hodc x6a thong tin ca nhan ctia minh.

+ Tir chdi nhan cac thong tin quang cdo, khuyén mai tir website fiata2025.vn
+ Pua ra khiéu nai néu c¢6 vi pham vé bao mat thong tin ca nhan.

8. Thay doi diéu khoan bao mat

Website fiata2025.vn c¢6 thé cap nhat didu khoan bao mat thong tin khach hang khi can thiét. Moi
thay doi s€ dugc thong bao trén website cua ching t6i. Khach hang nén thuong xuyén kiém tra
dé nam ro céc thay doi (néu o).

9. Phwong tién va cong cu dé ngudi dung tiép cin va chinh sira dir liéu c4 nhin ciia minh
Khach hang c6 thé thuc hién quyén chinh stra, cap nhat thong tin cd nhan cia minh bf?mg cach
lién hé voi chung t61 qua email hoac dia chi lién lac dugc cong bo trén website: fiata2025.vn

10. Co ché tiép nhin va gidi quyét khiéu nai ciia nguoi tiéu ding lién quan dén viéc thong
tin ca nhan bj sir dung sai muc dich hoac pham vi da théng bao



Khi nguoi tiéu dung phat hién thong tin c4 nhan ctia minh trén https://fiata2025.vn/ bi str dung
sai myc dich hodc ngoai pham vi sir dung thong tin, ngudi tiéu ding co thé giri khiéu nai t6i
https://fiata2025.vn/ bang cach Giri don khiéu nai vé dia chi: Lau 5, s 03 Nguyén T4t Thanh,
phuong 13, Quén 4, Thanh phé Ho Chi Minh, Viét Nam,, Viét Nam.

Thoi han dé Website fiata2025.vn xir Iy phan 4nh lién quan dén thong tin ca nhan khach hang 1a
03 (ba) ngay lam viéc, ké tir ngay tiép nhan duoc khiéu nai ctia khach hang.

Trong moi truong hop, fiata2025.vn dé cao bién phap thuong luong, hoa giai vi khach hang dé
thong nhét va dua ra bién phap giai quyét, xtr Iy khiéu nai.

Trong truong hop hai bén khong dat duge su thoa thudn nhu mong mudn dan dén thuong luong,
hoa giai khong thanh, mot trong hai bén c6 quyén dwa vu viéc ra toa 4n nhan dan ¢ thim quyén
de giai quyét theo quy dinh cua phap luat.

Fiata2025.vn hiéu rang quyén loi ciia ban trong viéc bao vé thong tin ca nhén ciing chinh Ia trach
nhiém cta ching toi nén trong bat ky truong hop co thic mic, gop y nao lién quan dén chinh
sach bao mat cta website fiata2025.vn va lién quan dén viéc thong tin c4 nhan bi sir dung sai
muc dich hodc pham vi da thong bdo, vui long lién hé qua Email: info@fiata2025.vn
/registration@fiata2025.vn



